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Sir, 
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Sub: Information sought under RTI Act, 2005. 
--:ooOoo:--

Please refer your online RTI Application bearing Registration No.lGCAR/R/E/23/00107 
received online in this Centre on 17.10.2023. The reply to the information sought is as under: 

S.No. Information sought Reply 

1. As per the information provided by DOPT for In para 3 of DoPT No.13/11/86-JCA
the RTI (DOP&T/R/E/23/05331 dated dated 07.11.1986, it is mentioned to 
19.08.2023) seeking effective working hours observe 8 Y2 hours working day 
and break hours for lunch as date, the clear (inclusive of an obligatory half an 
information has been given by DOPT based hour lunch break). Hence the 
on the order no: 13/11 /86-JCA dated 7th Nov calculation of working hours for 
1986 regardig office timings of general shift is as per DoPT orders. 
ministries/departments that 9.00 am to 5.30 
pm (with luch break 1.00 to 1.30 pm) - (para 
2-a) and working hours is 40 hours per week
(40 hours/5 days is 8 hours per day) only
(para-1, 8th line). But in the circular
no: 12/16/Admin(G)/2022/347 dated
13.10.2023, it has been mentioned that the
working hours for the general shift is 8 hours
30 minutes per day that is against the DOPT
order. So, a general shift working hours is 8
hours per day X 245 days per year will be
1960 hours in a year only. Information is
sought for calculating working hours for
general shift as per DOPT order in this
regard.






